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APPENDIX IV 
THE CROSS-SECTION INTERVIEW 


Following is a typical cross-section interview—this one from Mediana. The face sheet which 
follows it was.completed by the interviewer at the close of the interview proper. 


SURVEY RESEARCH CENTER STUDY NUMBER 15 
UNIVERSITY OF MICHIGAN SEPTEMBER 29, 1947 


A STUDY OF CITIES—CROSS-SECTION INTERVIEW 


1. About how long have you lived here in Mediana? 
Twenty-two years. 
2. 


3. Where did you live before you came to Mediana? 
In [a small town in this state]. 


4. Where were you born? 
In [this small town in this state]. 


5. How did it happen that you came to Mediana to live? 
My mother was originally from Mediana. All her people are here. It seems as though 
even as a kid Mediana always intrigued me. I was a country boy and I liked the city, 
that’s the reason why I came here. 


6. In general, what sort of a place is Mediana to live in? 

Mediana in my estimation is a nice city compared to others this size with several excep- 
tions. For a city the size of Mediana, the population is not nearly so metropolitan as 
many other cities. Mediana hasn’t kept stride with street improvements and other civic 
improvements. The driving habits of many people are very bad compared to other cities. 
The population has increased to the point where it’s outgrown the traffic system. I like 
the layout of Mediana. The streets are well planned, and it’s easy to get around in this 
town. The shopping district is concentrated, and people coming in from the outside 
don’t have to wander all over town to find what they want. 


7, As far as you know, does Mediana have a good city government? 
Well, personally it’s good in some ways and bad in some ways. I’m inclined to believe that 
the city management system results in more improvements. Mediana sets up committees 
for city planning, and generally you find the same group on all the committees. They 
should be made up of all types, not just industrialists and capitalists. 
8. In general, what do you think of the schools here in Mediana? 
I never followed it very close; I do believe it’s a very nice system. There are several com- 
paratively new high schools that are strategically located and very handy to the pop- 
ulation. It’s easy for the children to get to the schools. 
g. Has anyone in your family gone to the public schools here in Mediana? 
No, not in my immediate family. 
10. From what you know, do the schools teach the children to take an interest in what goes on in 
the city? 
I can’t answer that; I don’t know anything about it. 
11. What about police and fire protection? How are they here in Mediana? 
Mediana has the lowest manpower protection per capita of any city in the United States 
of its size. The police and fire departments are greatly undermanned and way below the 
safety point. 


* Question 2 was used if the respondent was born in the city. It was: “How long has your family lived 
here in Mediana?” 
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12. As far as you know, does everyonc herce in Mediana get the same kind of treatment from the 
police and the eourts? 

I haven’t had a lot of experience, but I believe that the system of handling different types 
of cases is pretty fair to everybody. 

13. What about the local welfare agencies? Do you think they do a good job? 
No, speaking from experience—during the depression I knew numbers of families who 
needed aid and weren’t given any, while other families in better circumstances got it. I’ve 
never seen published accounting of what the Community Chest funds are used for; it 
should be published in the paper every year. 


14. Do you know of anyone who has been helped by any of the local welfare agencies? 
No, I knew some who needed it but didn’t get it. 


15. Do you think this is a good city for people who want to raise a family—aside from the schools, 
that is? 
Well, there are several ways of looking at that. Mediana is more and more an industrial 
city, whereas for years it was a sort of government city. Workers in Mediana are paid 
below the average of other cities, but I think it is an advantage to be raised in a town 
where they have both industry and a government setup. 
16. Do you have any plans for buying or building a house here in Mediana? 
I have definite plans if I can find what I want to buy at the price I can pay. 
16a. Do you or the family own this house? 
No. 
17. What about the housing situation here in Mediana? How is it here? 
It’s bad, but it’s probably no worse than in other cities. We have just been evicted and 
have so far not been able to find any other place. 
18. Is there anything that the city government here in Mediana should do about the housing 
situation? 
I think they could do one thing—refuse building permits for construction of homes over a 
certain size. I know of many large homes in which critical materials are being used that 
could be used in smaller homes. 
19. What are the chances that the city of Mediana will do this? 
They won’t. 
20. How do you like this neighborhood you lived in now? 
I’ve lived here for thirteen years, and I don’t particularly like it or dislike it. 
21. What is there you like about it? 
It’s convenient for me to get back and forth to my work, but I don’t like the narrow 
streets and the poor traffic control. 
22. Are you planning to move to another neighborhood? 
Yes. section if we can find a place. 
23. In general, would you say this is a friendly city to live in? 
No, I wouldn’t say so. We’ve had neighbors around us and didn’t know their first or last 
names for a year or two. 
24. As far as you know, do most people here in Mediana think it is a good place to live in? 
I couldn’t answer that except for myself; it’s dirty, and they are always having a smoke 
probe. They appoint a commission and appropriate money, then it folds up, then they 
appropriate more money for another smoke probe and never get anything done. 
25. Some people think that the people who live here in Mediana don’t take much interest in the 
good of the city. Do you think that is true or not? 
I think a good percentage would take more interest if it was more varied, that is, if it were 
not the same group all of the time. 


26. How about the city officials? Do you think they take much interest in the general good of the 
city? 
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I’ve always said when a city official gets into office, he’s in it for himself and for the good 
of his cause. Any city could be improved by a good bipartisan political system. I like the 
city management type. 

Of course, in every city there are other people besides the city officials who are important peo- 


27. 
ple in the city. In Mediana, do you think these people are working for the good of the city 
mainly or mainly for their own good? 

I think just for the good of themselves. There may be some exceptions, but the majority 
are out to get what they can for themselves. 

28. As far as you know, how did the important people here in Mediana get to be important people? 
I couldn’t answer that. The wealthy class have always been in the news. If you have 
money, you are considered important. 

29. How would you compare yourself with most people here in Mediana? Would you say that you 
have about as much to say about what goes on in Mediana as most people or more or less 
than most people? 

I’d say I’m about average with about 50-75 per cent of the people. They don’t have much 
to say. A small percentage voice their opinion about what ought to be done, but nothing 
ever happens. A majority of people in Mediana were in favor of maintaining the street 
railway system rather than the trolley-bus system, but the people behind the rail-light put 
it across. We could have a good transit system, but, where one company can control every- 
thing, it’s a monopoly. 

30. As far as you are concerned, is this a good city to earn a living in? 

It’s average; it’s not so good as a lot of cities I’ve been in, but it’s better than some of the 
small ones. 

31. If we have hard times during the next ten years or so, how do you think Mediana will get along 
as compared to other cities about the same size? Do you think it will be hit harder, get along 
better than most cities, or just about the same? l 

Mediana will fare a little better. We have an industrial system with no immense industries 
and a lot of small industries. There is such a variation in the goods that are produced that 
Mediana will be the last to be hit. 

32. If you were asked to make a guess as to about how much money most families in Mediana 
make in a week in times like this, what would you say? 

I’d say the average family has about fifty dollars a week. 

33. What is the least it would take for a family to live fairly wellin Mediana? (That is, about how 
much would most families in Mediana have to make in a week to live fairly well?) 

They couldn’t live comfortably on fifty dollars a week. They need more than sixty. 

34. How about yourself? Do you feel that you live about as well as most people in Mediana or 
better or worse? 

Pd say that I’m about on the average. 

35. Now, you know that in most cities this size there are problems that the city has to deal with. 
We want to know how those things are in Mediana. For instance, in some cities the young 
people get into a lot of trouble. Does that happen much here in Mediana? 

Juvenile delinquency is one of the real problems for Mediana to solve. The delinquency 
rate here is above the average, and I’ve never seen any attempt made to solve the problem. 

36. Do you think that anything needs to be done about it? 

Just what I’ve read about other cities. Have some interests for the younger generation 

where they can occupy their time without getting into trouble. In the winter, the only 

interests they have would be roller-skating or basketball games. Mediana should have 

an amusement center with such things as a hockey rink and such places for them to go. 

As it is now, the only amusement area is fifteen miles away at the zoo, and many people 
can’t get there, and that is where they really belong. 

36a. 


t Question 36a was: “What do you think should be done?” Here this was answered under Question 36. 
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36b. Who do you think should do this? 


37: 


38. 


39: 


40. 


41. 


42. 


43. 


44. 


45. 


46. 


47. 


It’s the responsibility of the city government and any civic organization. 
In some cities there is a wide difference between the rich and the poor, and in other cities 
everybody is about the same. How is it here in Mediana? 
Mediana is about average. The percentage of wealthy is not so great here as in some 
cities, and there’s a large middle class. 
In some cities there is trouble among people because they are of different races or nationalities 


or religions. As far as you know, is that a problem here? 
Not to any great extent; it might have been several years ago, but it was solved, and I 
never hear of any differences between groups any more. 
Has the fact that there are different races and nationalities and religions here caused you any 
trouble? 
No. 
Do you think anything should be done about the way that different races and religions and 
nationalities get along together? 
Various races havė areas in which they are concentrated. They are branching out, and I 
don’t believe it helps the situation, although they have every right to do so. I think they 
made good strides in the various housing centers. They have built several centers, and I 
think it has done a lot of good. 
How do you think that Mediana compares with most cities this size in the way that different 


races and nationalities and religions get along together? 
It compares pretty favorably. The percentage of different races in Mediana is lower than 


in most cities, that is, the percentage of natives is larger. 


Do you think that the way that different kinds of people get along together here in Mediana 
will change much in the next ten years? 

I don’t think so unless we have a severe depression. 
Do you think that this is more or less important than most problems here in Mediana? 

No, there are others far more important. 
In some cities the newspapers are pretty active in trying to do some good for the city, and in 
others they just try to do whatever will sell the most papers. How are the newspapers here 


in Mediana? | 
The newspapers in Mediana do the most good that they can for the politicians. We have a 
newspaper setup where one leading paper is on one side and the other on the other side. 


They work for their own issues, not for the good of the city. 


How about the churches here? Are the churches very active in trying to do some good for the 
whole city or don’t they pay much attention to that? 
I think the churches are like any other organization—just some particular group is 
working in the church, and they’re trying to do good for themselves. 
Do you go to church here? 
We have on occasion. To give you an honest answer, I think the churches bring financial 
matters above religious matters. When I go to church, they start talking about money 
before I have a chance to sit down. I think it’s perfectly all right to keep the church up 
but not to go to extremes. 
How about the unions here in Mediana? Do you think the unions are trying to make this a 
better city to live in, or are they mainly interested in keeping unions strong? 
I wouldn’t answer that at all. Some of the trade-unions are interested in improving the 
city. I don’t know anything about the others. 
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Do you belong to a union? 
No. 


Now in most cities, in addition to the organizations we have been talking about, there are 
other groups or clubs or service organizations that take an interest in what is going on in the 
city. As far as you know, are there any groups like that here in Mediana that do good for the 
city? 
I don’t know of any or I never read of any attempts to improve the welfare. I was a guest 
at the meeting in a city in the other day, and during lunch the businessmen 
raised twenty-five thousand dollars to buy the city a franchise for softball. I’ve never 
heard of anything like that happening here. 
In every big city like this, some people belong to church groups, social clubs, political groups, 
business clubs, veterans’ organizations, and other groups. Do you belong to any clubs or 
groups? 
No. 
Do you think that you are doing about as much as you want to now, or do you feel you should 
be taking a more active part in what is going on in Mediana? 
I’d like to take a more active part, but from a health standpoint, I can’t do it at the 
present time. I don’t know just what Pd like to do, but not politics, though I’ve often 
wondered what would happen if I ran for councilman. Pd like to help solve some of the 
civic affairs. 


ł 


In general, what would you say about the kind of people who live in Mediana? Do you think 
most of them are law-abiding—live by the rules and the laws pretty much, or do you think 
most of them try to get away with what they can? 
For a city the size of Mediana, with its small police force, the crime rate is very low 
compared to other cities, and I think most of the people are law-abiding. 


How do you think Mediana compares with most cities this size in the way that people live by 
the rules and the laws? 

Above average. 
If you had your choice of living in any city in the United States about the same size as Mediana, 
where would you want to live? 

In [a big city in a neighboring state]. 
Do you think that it is likely that you will move out of Mediana to another place? 

I don’t know; I work for a national organization, and I wouldn’t know until they tell me. 


What kind of changes do you expect there will be here in Mediana during the next ten years? 
In the next ten years they should have the program completed that is set up and money 
appropriated, and, if so, Mediana will be a much better place to live in. Streets will be 
wider. 


All in all, now, what makes a city a good place to live in? What do you look for when you look 
for a place to live? 
A suitable spot for a position. I would rather live in a smaller city if I could find the work I 
wanted—people are more congenial, and they take a greater interest in city affairs. People 
are generally happier in smaller towns, but all the work is in large cities, and people have 
to go there to work. 
t Question 52 was: “Now, how about the people who are most active in Mediana, the leaders who really 


get things done in Mediana? Can you tell me who some of these people are?” This was omitted here to 
safeguard the anonymity of the leaders. 
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SURVEY RESEARCH CENTER | STUDY NUMBER 15 
UNIVERSITY OF MICHIGAN SEPTEMBER 1947 
A STUDY OF CITIES—CROSS-SECTION FACE SHEET 
INTERVIEWER errial Er es EE Eea Ta eE era N ES E EAE NS INTERVIEW NO\?..uu..cecceeceececceneeeecnees 
GS (pee E E EEE TEA OTA 1 ee ee ee ae ree DATE ee ee nee 
BLOCK NO. 2... eeeeeeeeee eee ADOR Scarpa css pe eee ee eee 


List all adults 21 years of age and over in dwelling unit: 


Relation to Head Sex | Age Number 


Se A NS NT ANS | NN te | trae tna tees | <A EI GT TN SENS rT 
nee erro oe A RN SR et | Sn ts | Men | Ne wn EL 


a ne nt nt ce ee me 


Tables to select persons to interview: (Circle figure used) 


A. Number of adults in d.u. I 2 3 4 5 6 or more 
Interview adult numbered: I I 2 5 I 

B. Number of adults in d.u. I 2 3 4 5 6 or more 
Interview adult numbered: I 2 I = 4 2 

C. Number of adults in d.u. I 2 2 4 5 6 or more 
Interview adult numbered: I I 4 I 3 

D. Number of adults in d.u. I 2 3 4 5 6 or more 
Interview adult numbered: I 2 3 I 2 4 

E. Number of adults in d.u. I 2 3 4 5 6 or more 
Interview adult numbered: I I 2 I 3 5 

F. Number of adults in d.u. I 2 3 4 5 6 or more 
Interview adult numbered: I 2 4 3 6 
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CALL: First call [] Second call[} Third or more call (j 


QUESTIONS 1-10 REFER TO THE RESPONDENT: 


I. Sex: 2, Race: [Other] (Specify) --.-.------------- 
. Age: [21-24] [25-34] [35-44] | 4s-s4]  [ss-64] [6s or Over] 
. Marital Status: | Married] [Single] | Widowed | | Separated| | Divorced | 


. How many grades of school did you finish? (Circle highest grade completed) 
I 2 3 4 5 6 7 8 9 I0 II I2 more 


(If 12 or more) Did you get a high-school diploma? [Yes] [No] 


Have you had any other schooling? 


(If “Yes”) What other schooling have you had? 


na A Q 


Do you have a college degree? [Yes] 


6. What was your total income last year for yourself and your immediate family? 


Under B $1,000 $2,000 $3,000 $7,500 
| $500 | 999, yor | 2,999 | 3,999 4,999 7,499 | Over : 
7. Is any of your income from a business of your own, from rents, or from sources other than salary or 
wages? Yes! 
8. What kind of work do you dO? ooo... cece eeeeecee eee eceee eee eceeeee seven teencceneceneceencceesoseeececseneccessenvastneeaeseaeesceteneeesees 
9. (If R is housewife”) What kind of work does (the source of income) do?....-------2---22-0--22421-200524-52411441211-2-54++ 


ew ee mew cet wen gn mH oe Bh ee ee ee tea O88 eee at eee tee ee Set eee ne heme meee een OOF Saree ere eee nena Se cee wr an steer cere ces Seteescceseteueer een Settee eee annem eten aanne 


r10. Are you (source of income) working now? [Yes] [No] (If “No”) How long has it been since 
you (source of income) worked last? o.oo... cececcecccccecceesceceeeceececeeccoseeceececeececeneeseceseecetecceseesenececseneeeetecee 


ww en a ere a tre een ee Ot eee wen ee mee ne ene Oe eee an en eee te eee SON we ee ee ee Haat ee me nee Sete merece wesc tees eran Set ete se eneen amen BS Ba r eee wees ence ners meet tee teen seen sates tanne Sea een 


ASK QUESTIONS 11-16 OF EVERYONE—ANSWERS REFER ONLY TO THE “SOURCE OF 
INCOME”: 

11. Do you (source of income) work for yourself, or for someone else?......--.-2-0-200020002000222020550102 0545-245 21-1--251 444 

12. (If “for someone else”) What is your (source of income’s) job called? oo... oo. ee eee ceeeceeeceeeeeeeneeeees 


Pn OO eh 8 Oe a OO Oe ow Oe te ee OH Oe OOOO Ow aaa Oe Tew Oe SOM HR OOS SOOO Se aaa HH OH OER OR SEER HERO Oe 


13. (If “for someone else”) Do you (source of income) work for the [government] or for 
[private industry | ? 


14. How long have you (source of income) been doing this kind of work? au... 2... .eceseecesceceeeeeeeceeeceeeceeeneeees 
15. Do you (source of income) have anyone working under you? [Yes] 16. How many?.-.......... 


THE FOLLOWING QUESTIONS REFER TO THE RESPONDENT: 
17. Did you vote in the election last November? 


| Yes, voted | No, didn’t vote [ No, too young to vote| 


18. (If “Yes, voted”) For congressman, did you vote for the Republican or the Democratic candidate or for 


someone else? | Other | 


19. Do you read a newspaper regularly? | Yes | [No] What paper(s) ? oo... cece ec ee eee eee 


20. Do you have a radio in the house that you listen to? 
21. Are you a veteran of World War II? | Yes| [No] 
22. Is your church preference Protestant, Catholic, or Jewish? 


| Protestant | | Catholic | | Jewish | | Other | | None | 
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